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PLEASE DELIVER THE FOLLOWING PAGES IMMEDIATELY TO: 

NAME: Mail Stop: After Final; Group Art Unit: 1 755 
Examiner Paul D. Marcantoni 
United States Patent and Trademark Office 

FAX: (703) 872-9306 

FROM: Rodney B. Carroll 

DATE: July 15, 2004 

RE: U.S. Patent Application Serial No. 09/854,857 

Filing Date: May 14, 2001 
Atty Docket: HES 99.035U1C1 (1391-40500) 
Response to Final Office Action Dated June 6, 2004 (8 pages) 
Copy of Amendment and Response to Office Action of May 28, 2003 (8 pages) 
Auto-Reply Facsimile Transmission Receipt from USPTO (1 page) 



Total Number of Pages (Including Cover Page): 1 8 



IF YOU DO NOT RECEIVE ALL THE PAGES, 
PLEASE CALL IMMEDIATELY 
This facsimile and the information it contains is intended to be a confidential communication only 
to the person or entity to whom it is addressed. If you have received this facsimile in error, please notify us 
by telephone at the above telephone number and return the original to this office by mail. 
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United States 
Patent and 
**** Trademark Office 



TO: 

Fax Information 
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Total Pages: 
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9 (including cover page) 



AD VISORY; This is an automatically generated return receipt confirmation of the facsimile transmission received by 
the Office. Please check to make sure that the number of pages iisted as received in Total Pages above matches 
what was intended to be sent Applicants are advised to retain this receipt in the unlikely event that proof of this 
facsimife transmission is necessary. Applicants are also advised to use the certificate of facsimile transmission 
procedures set forth in 37 CPR 1. 8(a) and (b), 37 CFR 1. 6(f). Trademark Applicants, also see the Trademark 
Manual of Examining Procedure (TMEP) section 306 et seq. 
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